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JETEH, a TAKXKE TPaXKJIaHaAM, KEJIAIOIMM IIPUHATh HA BOCIIUTAHUE

B CBOM CEMBH JIETEH, OCTABIINXCS 0€3 MONEeUYeHUs poauTENeH

B paMKax (peepasbHOTO MPOEKTa

«CoBpeMeHHasl 1IKO0J1ay HAIMOHATIBLHOTO MpoekTa «O0pa3oBaHUE



O0mme nosokeHnst

1.1. Hacrosimue IlpaBuia pa3paboTaHbl B LETSAX OMPEIEICHHUS MPOIEAYPhl OKa3aHUs YCIYT B
pamkax peanmzanuud Meponpustus «OkazaHHe YCIYr IMCHUXOJIOTO-NEJarornyecKoi, METOJIUYECKOU U
KOHCYJbTaTUBHOW TOMOIIM POJUTENSM (3aKOHHBIM MPEACTaBUTENSAIM) JEeTel, a Takke TpaxkIaHam,
JKENaroUUM MPUHATh Ha BOCIUTAHHUE B CBOU CEMbH JIETEH, OCTABIIMXCS O€3 MOMEUYECHUS POIUTENICH
denepanbHoro mnpoekta «CoBpeMeHHas IIKOJa»  HalMOHAIbHOrO mpoekta «OOpa3zoBaHUE»
rocyIapcTBeHHOUW mporpammbl Poccmiickoit @enepannu «Pa3Butue 0o0pa3oBaHUsA», CHEIUATUCTAMU
KOHCYJIbTAlIMOHHOT'O LIEHTPa OKa3aHUs [ICUXO0JIOrO-NI€Aaroru4eckoil, METOAU4YECKO 1 KOHCYJIbTaTUBHOM
MOMOIIU POAUTEINSIM (3aKOHHBIM MPEJCTABUTENSIM) JIETEH, a TaKkKe TpaxkaaHaM, XKeJTaroluM MPUHATh Ha
BOCIIMTAHHUE B CBOU CEMbHU JIeTEH, OCTAaBIINXCs 0€3 MONMeYeHUs poanuTesel (Janee — KOHCYJIbTallMOHHbBIN
LEHTD).

1.2. IlpaBuna pa3zpaboTaHbl B COOTBETCTBUU C HOPMATUBHBIMU IIPABOBBIMH U 3aKOHOAATEIbHBIMU
aKTaMu:
- I'paxnanckuii Konexce Poccuniickoin denepanuu;
- Cewmeiinbiit Kogexc Poccuiickoit denepaumy;

- @enepanbHblil 3ak0H Poccuiickoit @enepaunn «O6 odpasosanuu B Poccuiickoit @enepaunn» ot 29
nexabpst 2012 r. Ne 273-D3;

- ®enepanbHblii 3ak0H «O0 OCHOBHBIX rapaHTHsX mpaB pebenka B Poccwuiickoit @eneparum» ot 24
urojisg 1998 r. Ne 124-D3;

- ®enepanbHelii 3ak0H «O nepcoHaIbHBIX MaHHBIX» OT 27 utong 2006 r. Ne 152-03;
- 3axon Poccuiickoit @enepanuu «O 3amute npaB norpedurenei» ot 7 gepansil992 r. Ne 2300-I;

- TMOJ3aKOHHBIC HOPMAaTHUBHBIE ITPABOBbBIC aKThl, MPHUHSITHIC Ha OCHOBAaHUM YKa3aHHbBIX
BhIIIIE (peCPATbHBIX 3aKOHOB;

- METOJAMYECKHE PEKOMEHJAIMU 0 OpraHu3alyy Mpolecca OKAa3aHUs MCHUXOJIOrO- IMEeAaroru4ecKou,
METOJUYECKONW U KOHCYJIbTATUBHON MOMOIIM POJIUTENSM (3aKOHHBIM NPEACTABUTENSIM) JETEH, a TaKxKe
rpakJiaHaM, KEJIAoIIMM IPUHAThH HA BOCIUTAHUE B CBOM CEMbU JE€TEH, OCTABIIMXCA O€3 IMOIeYeHUs
ponutenen, yreepxkaeHHbsie PacnopsskenueM Mununcrepcrsa [Ipocsenienust Poccniickoin @eaepanuu ot
17 nosiopst 2021 roma NeJII™-1997/07;

- mpuka3 MuHUCTEpCTBa 00pa30BaHMUs M MOJIOICKHOM nonuTukn UyBanickoit PecryOmuku ot 26 anpenst
2019 r. Ne 868 «O6 opranuzauuu pabOThl MO CO3JAHHIO PETMOHAIBHOM CIyKObl OKa3zaHHs YCIyT
IICUXOJIOTO-TIeIarOTMYECKOM, METOAMYECKOW M KOHCYJIBTAaTHMBHOM MOMOIIM POAMTENSM (3aKOHHBIM
IIPEJICTAaBUTEIISIM) JIETEH, a TaK)Ke Tpak/iaHaM, JKeJNaroIlUM IPUHATh Ha BOCIIUTAHUE B CBOM CEMBH JIETEH,
OCTaBIIMXCSI 0€3 MOMEeUeHUs: POJUTENEI.

1.3. TlonyyaTenssMu ycIyT TCHXOJIOTO-TICIarOrHIecKoi, METOANYECKOH W KOHCYJIbTaTHBHON
MIOMOIIH SIBJISIFOTCSL:

- ponauTenH (3aKOHHBIE MPEJCTABUTENN) I€TEH JOUIKOJIBHOTO U MIKOJIBLHOTO BO3pacTa;

- poAuTeiIn (SaKOHHHe HpeﬂCTaBI/ITCHI/I) JIeTen C HHBAJIMIHOCTBIO U OIr'paHUYCHHBIMU
BO3MOJXHOCTAMHU 3JO0POBbS;

- TpakJaHe, Kellalolue MPUHATh B CEMbIO JIeTel, OCTaBIIMXCS O€3 MONeYeHUs] pOIUTENeH, U
rpaxJiaHe, IPUHABIINE B CEMbIO JIETEH, OCTaBIIUXCA O€3 MONeueHHs pOJUTENeH;

- JIpyTHE KaTeropuu POJAMUTENCH MPU HATUYHH TPOOIeM B 00yUEHUH, TIOBEICHHUH, PA3BUTHH U
coIyaM3alyy IeTeH;

= HWHBIC KaTCropru rpaxXJaH, 3aHUMAaronuxcs BOCIIUTAHUEM }IeTeﬁ.



1.4. OkazaHue TIOMOIIM  POJIUTENSAM  (3aKOHHBIM  TIPEIICTABHTENISIM)  OCYIIECTBIISETCS
KOHCYJIbTAHUOHHBIM LHCHTPOM B COOTBCTCTBUU C UX 3aIlIPOCAMU HE3aBUCUMO OT MCCTA IIPOKUBAHUS.

1.5. KoHCybTallMOHHBIA LEHTP OpraHu3yerT HH(POPMALMOHHO-Pa3bsICHUTENIbHYIO paboTy,
HaNpaBJICHHYIO Ha JIOBeJeHHE MH(OpMAIMH 10 TOJydaTesiell yCayr O BO3MOXXHOCTH OOpaleHus 3a
HOJIyYEHHUEM YCIIYT.

1.6. Ha Bpemsi moiydeHus YCIyrd POAWUTENEM (3aKOHHBIM MPEACTABUTENEM), MPHUIICIIIUM C
peOeHKOM /1JIsl MOJYUYEHUs MCHUXO0JIO0r0-IeJarorn4eckoil, MeToAn4eckoil 1 KOHCYJIbTaTUBHON IOMOIIIH,
KOHCYJIbTAIIHOHHBIN IIEHTP 00ECIIEYMBAET IPUCMOTP 32 pEOCHKOM.

1.7. Ycnyra 1ncuxoJ0ro-nefarorn4eckoi, MeEeTOAMYECKOW M KOHCYJIbTaTUBHOW  IOMOIIM
rapaHTHPOBaHA 3aKOHOM JUIS JTF0O0TO POIUTENS (3aKOHHOTO IPEACTAaBUTENS) U OKa3bIBAaeTCs OECIUIATHO.

1. CoaepxxaHue NCHX0JIOr0-NEAATOrMYECKOI, METOAUYECKOH M KOHCYJILTATHBHOM MOMOIIH

1.1. Ilcuxonoro-nenaroruyeckasi, METOJAMYECKass U KOHCYJNbTAaTHBHAs IOMOILIb (Janmee —
KOHCYJIbTAIMsI) TPEACTaBIsieT COOON YCTHYIO KOHCYJBTAI[MIO B BHUJE OTBETOB Ha BOIMPOCHI, KOTOPYIO
OKa3bIBaeT KBAIM(UIMPOBAHHBINA CIEMUANUCT — KOHCYJBTAHT KOHCYJBTAIIHOHHOTO IyHKTA,
o0agaromuii HeOOXOIMMBIMH HAaBBIKAMH, KOMITIETCHIIUSIMHU, 00Opa30BaHHUEM.

YcTHasi KOHCYNBTAIUS MpernoiaraeT BeIOop J1I000ro 3ampoca mojydareieM YCIyrd B Impeenax
BONIPOCOB 00pa3oBaHMWs, BOCHHUTAHUS M DPA3BUTUSA JETEH, B paMKax MCHXOJOTO-NEAarorHuecKo,
METOJUYECKON MO0 KOHCYJIHTATUBHOW MOMOIIY, ¥ MOCIEAYIOIIUE OTBETHl KOHCYJIbTAaHTAa HA BOIPOCHI
NOJTy4aTesst KOHCYJIbTAllUH.

Yciyra okaspiBaeTCsi Kak OJHOKpaTHasl yciayra mojy4aTento B (opMe KOHCYJIbTUPOBAHUS IO
BO3HHUKIIUM BorpocaM. KoHKpeTHOe copepikaHue yCiIyrd (ICHXOJIOro-Tielarorndeckasi, MeTOIMIecKas
WM KOHCYJIbTaTUBHAS TIOMOIIIb) OMpeAeNsieTcsl Mpu oOpallleHuu 3a YCIyroi, UCXOoAs U3 moTpeOHOoCTeH
00paTUBIIETOCH.

1.2. Ecnu 3anpoc monmydyarens YCIyrH HaxOOuTcsl BHE O0O3HAYEHHBIX PaMOK W HE CBSA3aH C
BOIIPOCAaMH 00pa30BaHMs, BOCIIUTAHUS U Pa3BUTHA JeTeH, KOHCYJIBTAHT COO0IaeT 00 3TOM IMOTydaTeIto
YCIYTH U MPEIOCTaBIseT KOHTAKTHYI0 MH(OPMAIMIO O TOCYJapCTBEHHBIX OpraHax W OpraHu3alusX, B
KOTOpBIE MOKHO OOpaTUTHCS.

1.3. Koncynpranuss mpeamnonaraeT ycTHOe HMH(GOPMUpOBaHUE TOJydaresns YCIyTd IO
MHTEPECYIOIINM €T0 BOIIPOCaM, B PEKUME B3aUMOJICHCTBHS C TOJTydaTesieM, KOTOPhIi BIpaBe 3a/1aBaTh
BOIPOCHI [0 CMEXHBIM T€MaM, YTOUHSATh CO/IEpP’KaHUE OTBETOB.

1.4. B xo1e KOHCYJbTAIlMM KOHCYJBTAHT OKa3bIBAaCT MH(OPMAIIMOHHYIO MOMOIIH TMOJTYYaTeNIo
YCIYTH, HO HE BBIMOJIHAET 3a IOJyyaTelss T€ WIM WMHble BHJbI JIEHCTBHH (HE 3amojiHsAeT (OpPMbI
JOKYMEHTOB, HE M3TOTABIMBACT KOTIMU JOKYMEHTOB, HE BE/IET MEPETOBOPHI C TPETHUMH JINIIAMH OT UMEHH
MOJTyYarTesst yCIyTH, HE TPEICTABISIET WHTEPECHl IMOJydaTelsl yCIYyrH B TOCYNapCTBEHHBIX OpraHax,
OpraHu3alUsIX U T.II.).

[Tpy HEOOXOAMMOCTH KOHCYJIBTAHT MOKET ITMCbMEHHO HAIPAaBUTh HA a/IpeC AIEKTPOHHOM MOUTHI
HoJy4aresst KOHCYJIbTalluu He0OX0IMMble eMy HOPMaTUBHBIE IPABOBBIE U METOJIMUYECKHE JOKYMEHTHI, a
TaKXe CCBUIKH Ha JJIEKTPOHHBIE Pecypchl B ceTH VHTEpHET, Ha KOTOPHIX IOJNydaTellb YCIYTH MOXKET
NOJY4YUTh HEoOXoaumylo HH(popmaiuio. 3amuch Ha JJIEKTPOHHBIE HOCUTENH WH(OpMAINH,
NPEJOCTABICHHON MOYYaTeT0 KOHCYJIbTAIlMH, KOHCYJIBTAHTOM HE ocymiecTBisercs. KoHCynbTaHT He
TOTOBUT MHCbMEHHBIH OTBET Ha OOpallleHHe IMoJyyaTessl YCIyrd, yciyra MpeloCTaBisieTcss B YCTHON
dopme. KoHCynbTaHT BIpaBe OCYIIECTBUTH pacledyaTrky HeoO0Xxoammon uHdopmaimu Ha OyMaKHOM
HOCHUTEIe JUIs MoJTydaTensi yCIyTy B pazMepe He Ooiee 5 muctoB ¢popmara A4.

1.5. IlonyyaTens yciiyru BOpaBe OCYUIECTBIIATh ayAHO- WM BUJEO3aMUCh NPEJOCTABICHHON eMy
YCIYTH, IPEIBAPUTEIILHOTO YBEIOMUB KOHCYJIbTAHTA U HE 3aTPYIHSSI OKa3aHUE YCIyTH.

1.6. [TomyuaTens yciyrn MOXeT OOO3HAYUTh TEMY CBOEro 3ampoca 3apaHee, B XOe
IpeBapUTEbHON 3aIIUCH C LENbI0 JAIbHEHIIero moxy4eHus yCiayry, a Takke 0003HauUTh TEMY CBOETO
3arpoca HEMOCPEICTBEHHO B MOMEHT Havalla KOHCYJIbTaIlHH.

1.7. B 3aBUCUMOCTH OT MpeABApUTENBHOIO 3ampoca IMOJIydaTelsis YCIyTd KOHCYJbTallMOHHBIHN
LEHTp NoAOKpaeT COOTBETCTBYIOLIETO CHeHanucTa. B citydae, eciu B Xo/1e OKa3aHUs YCIIyTH BBISCHSAETCS
HEOOXOIMMOCTh TMPUBJICYCHHUS WHOTO CHELHATNCTa, 3TO OCYIIECTBISETCS B IpelesiaX BO3MOXKHOCTEH
KOHCYJIbTAI[MOHHOTO IIEHTpa.

1.8. [TomyuaTens BrpaBe 0OpaTUTHCS 3a MOBTOPHOM YCIIyToii, BEIOpAaTh BpeMst 1715l KOHCYJIbTAllUuu
B JIByX KaTerOpHSIX BpEMEHH: B pabouee Bpems B pabouuii JeHb WIM B Hepabouee Bpems B



pabounii JeHb WK B BBIXOHOU JeHb. JIOCTYITHOCTh OIIECHUBAETCS BOZMOXKHOCTBIO 3aITUCAThCS K JIFOOOMY
CHELMAINCTY B TeUeHHE He Oosee 7 aHEH. 3amuch K KOHKPETHOMY CHEIHAIHNCTy, UH(OPMAIHIO O
KOTOPOM MOJKHO IOJY4YUTh Ha CalTe, BO3MOXKHa B OoJiee MIUTEIbHBIN cpok (mo 10 mueit). Ycmyra
OKa3bIBAETCSI OJHUM CIIELIUATHCTOM.

1.9. Undopmarusi, mnoiydeHHas KOHCYJIbTAHTOM B XOJ€ OKa3aHUs YCIyIH, SBISETCS
KOH(HICHIIMATIHHON U MPEJICTaBIsAeT COOO0W MepCOHANbHBIEC TaHHbIe. Pasriamenue takoil HHPpOpMaIUN
He Jormyckaercs. KoHCynbTaHT MOKET 3alKichIBaTh X0/ YCIYTH, TOJIBKO B CIIy4ae MUCbMEHHOTO COTJIacus
[I0JTy4aTesisl yCIyTH.

1.10. B xoHIe moiyuyeHHs] yCIyrH OOpaTHUBIIEMYCS NPEAOCTABISETCS BO3MOXHOCTH OLICHUTH
yCIIyTy TOCPEACTBOM HH(POPMALIMOHHOW CHUCTEMBbl, WHTEIPUPOBAHHON B (enepaiabHBIA MOpTa.
CrienanucTbl UMEIOT TPABO HA MOIy4YeHue MH(popMaruu 00 OIEHKE WX JESITEIHHOCTH IMOydaTeIsIMH
YCITYTH.

2. Bujbl yeJayr ncuxoJ10ro-negarorn4eckoii, MeToAn4ecKoil 1 KOHCYJIbTATUBHOI MOMOIIH

2.1.Bunpl  ycuyr: ouHas KOHCyJnbTamus (OKa3aHWE YCIYrM OYHO B IIOMEIICHUH
KOHCYJIBTAI[MOHHOTO IIEHTpa), BbIe3HAsI KOHCYJIbTalUs (OKa3aHUE YCIYT'H OYHO MO MECTY KHTEIbCTBA
NOJTy4daTessl yCIIyTH), AUCTaHIIMOHHAs KOHCYJIbTalus (OKa3aHUe yCIIyTH JUCTAaHLMOHHO).

2.2. IlomyuyaTenu yciyru BIpaBe BbIOpaTh HEOOXOAMMBINA BUJ YCIYTH (C Y4€TOM OTpaHUYCHUIA,
YCTAHOBJICHHBIX ISl BBIE3/IHOM KOHCYJIbTALIUN).

3.5. OyHas KOHCYNbTALUA MIPOBOAUTCS B 3/1aHUU, O0OPYIOBAHHOM HEOOXOIUMBIM 00pazoM s
oOecrieueHus JOCTYNMHOCTH, BKJIIOYas JOCTYIHOCTb Ul JIMI C HMHBaJIUMAHOCTHIO. llomemenue ais
OKa3aHUs YCIYI'H COOTBETCTBYET TpeOoBaHusM caHutapHbix mpabun CII 2.4.3648-20 "CanurtapHo-
AMUIEMUOJIOTMYECKUE TPEOOBAaHUS K OPraHU3alysiM BOCIIUTAHUS U O0OyYEHHUs, OTAbIXa U 0310POBICHUS
JeTe U MOJOJEXKHU", yTBEPIKICHHBIM MIOCTAHOBIIEHUEM [ J1aBHOTO rocy1apCTBEHHOTO CAHUTAPHOTO Bpaya PD
ot 28 centsiops 2020 r. N 28.

3.6. Bole3qHash KOHCyJbTalMA MPENCTaBiIsieT cOo00M KOHCYNbTALMIO MO MECTy IKUTEIbCTBA
nosyyarenst yciayrd. KOHCynbTaHT [Jsi TNpOBENEHHUS BBIE3JHOM KOHCYJIbTAllMU HMMEET C co0oi
o0opyI0BaHHE, MO3BOJsIOIIEe OOpamarbcs K TEKCTaM HOPMATHBHBIX IPABOBBIX M HWHBIX AaKTOB,
OCYHIECTBIISITh TOMCK HEOO0X0oAMMOM HHpopManuu B ceTu VIHTepHET, OTHpaBisITh MNHUCbMa IO
3JIEKTPOHHOH MOYTE, a TAKXKE BO3MOXKHOCTh AEMOHCTPALMU HH(OPMAIIUY Ha SKPAHE MOJTy4aTeIo YCIyTH.
O6opyoBaHue HE JOKHO TPeOOBAThH MOAKIIIOUEHUS K AJIEKTPOCETH MOTydaTesis YCIyTH.

3.7. JlucTaHIIMOHHAs. KOHCYJIbTAlUsl OKa3bIBAETCs 10 BBIOOPY IMOJIydaTeliss YCIYTH MOCPEICTBOM
TeneOHHOM CBSI3M, a TaKXKe CBSI3W C HCHoJib3oBaHUEM HHTepHeT-coenunenus (OecIriaTHOTO
nporpaMMHoro odecnieueHust Skype, Tene)OHHOro COeTUHEHNU).

3.8. Bo Bpemsi TUCTaHIIMOHHBIX KOHCYJBTAIMK TONy4YaTeNlb YCIYTH HWMEET IpaBO Ha BEIOOP
yIOOHOTO Ul HErO TEIEKOMMYHHUKAIIMOHHOTO cepBuca. CepBUC JODKEH MO3BOJIATH AEMOHCTPUPOBATH
MOJIyyaTeNIl0 Ha HKpaHe TEKCTbl HOPMATUBHBIX IPaBOBBIX JOKYMEHTOB. B Xoje KoHCyibTamuu
CHELHATUCT KOHCYJIBTAL[HIOHHOTO LIEHTPa JOJKEH YMETh OKa3aTh TEXHUYECKYIO TOMOIIb 0OpaTUBILIEMYCS
3a yciuyrod. Ecnom ycnmyra mpepBaiack MO NPUYHMHE TEXHUYECKHUX TPOOJIEM CO  CTOPOHBI
KOHCYJIbTAI[MOHHOT'O IYHKTA, TO CIELHUAIUCTBI 00eCIeYnBal0T BO3MOXHOCTh IOBTOPHOIO MOTY4EHUS
yclyTu B cpok He Oonee 48 wacoB. Ecnu mpoOiembl BO3HUKIM CO CTOPOHBI IMOJIydaTesdsl YCIyTH,
KOHCYJIbTAI[MOHHBIN IIEHTP OXHJIAeT BOCCTAHOBJICHUS CBSI3M U OOECHeyMBaeT MOBTOPHOE MOIy4YEeHUE
YCIIyTU B HEJENbHBII CPOK.

3.9. IlpaBo Ha BbIE3IHYI0 KOHCYJIbTALIMIO IPEIOCTABIISACTCS OTJCIBHBIM KaTErOPHUSIM IPaXk/IaH:

- UHBAJIWJIaM TIEPBOU ¥ BTOPO IPyIIII;
- TpaKaHaM IIEHCUMOHHOI'O BO3pacTa;
- TpakJaHaM, BOCITUTHIBAIOIINM peOeHKa ¢ HHBAJIUIHOCTHIO;

- TpakJaHaM, BOCTIUTBHIBAIOIIUM peOeHKa JJOIIKOIBLHOTO BO3pacTa, B HETIOJIHOM CeMbe.

3. Kaaposoe odecnieueHne oxkazaHusi yCJIyr

3.1 YCJ'IYFI/I OKa3bIBAaOTCs II€aaroruy€CKuMu pa6OTHI/IKaMI/I KOHCYJBTAlTMOHHOTO LCHTpA,
KOTOpbIE OTBEYAIOT KBATH(PHUKAIIMOHHBIM TPEOOBAHUSM I10 JOJDKHOCTSM BTOPOTO, TPETHETO, YETBEPTOrO
KBAJIM(UKALMOHHBIX YpOBHEH B COOTBETCTBUM C «KBammpukalMoOHHBIMM XapaKTepUCTUKAMHU
JOJDKHOCTEH paOOTHUKOB 00pa30BaHus», YTBEPKICHHBIMU IIpUKa3oM MuH3apaBcoupa3BuTus Poccun ot
26 aBrycra 2010 r. Ne 761H.



3.2. KanudukannonHbsie TpeOOBAHMS K CIICIIHAIACTAM CITYKOBI:

1) cnenuanucT Mo CeMEHHOMY KOHCYJIBTHPOBAHUIO, CICIHAIHUCT IO BOIPOCAM JIOIIKOIBHOTO
o0Opa3oBaHusi — BeICIIee MpodeccHoHaNIbHOEe 00pa3oBaHMe, 03 MPEIbsBICHHUS TPEOOBAHUH K CTaxy
paboThL.

2) y4HUTeNb-JIOTOIe/l — Bhiciiee MpodheccuoHanibHOe 00pa3oBaHKe, He MEHee 2 JieT paboThl 10
CIELUATILHOCTH.

3) memaror-mcuxoJior — BhICIee MpodeccruoHaabHoe 00pa3oBaHue, He MeHee 2 JIeT paboThl 110
CMEUATILHOCTH.

4) cHenMaNucT 1O BOMPOCaM JOUIKOJIBHOTO O0pa3oBaHMs — BBICHIEE MPOPECCHOHATBHOE
o0Opa3oBaHue WK cpeaHee MpodecCHoHaTbHOE 00pa3oBaHue, He MeHee 2 JIeT paboThI 10 CIIeUaTbHOCTH.

3.3. Cnenuanuctel  COyObI  OKa3bIBalOT ~ KOHCYJIBTALIMOHHBIE YCIYTM HAa  OCHOBAHUU
3aKITIOYCHHOTO TPaKIAHCKO-TIPABOBOTO J0T0BOpa. [Ipu 3aKiIt0YeHNN rpa)IaHCKO-IIPaBOBOTO JIOTOBOPA,
CIEIUAIIMCT TPEIOCTABISIET COOTBETCTBYIOIIME JOKYMEHTHI 00 oOpasoBanuu. Wubopmanus 006
0o0pa3oBaHUM, KBAIM(UKAIMU U OINBITe PAOOTHl CHEIMAIMCTOB, OKA3bIBAIOIIMX KOHCYJIBTAI[HOHHBIC
YCIYTH POJUTENSAM (3aKOHHBIM IPEICTABUTENSIM), pa3MeIaeTcss Ha caiite opraHusanuu (6aHHep
«KOHCYJIbTaIIMOHHBIN LIEHTP») C UX COTJIACHSI.

3.4. Tlenarornyeckue pabOTHUKHM KOHCYJIbTAIHOHHOTO IIEHTPa, OKAa3bIBAIOIINE KOHCYJIbTATUBHBIC
YCIYTH, MPOXOAST CHENHaIbHOE OOYy4YeHHE IO BOMPOCAM OKa3aHWs yCIyr B (opMe MOBBIIICHUS
KBaJTM(HUKAIIMY HE PEKE, YEM OJIMH pa3 B IATh JICT.

3.5. CnenmanucTel UMEIOT MpaBO Ha MoyydeHHe uHpopMmanmuu 00 OlEeHKE KadyecTBa paboTHI
noiyvareiasiMu  ycryr. MHdopMarnus mpemoctaBiseTcss B 00€3NMYCHHOH (opMme, HE TO3BOJISIOIICH
OTIPENIeNIUTH JIUIO, OLIEHHBIIEE PAabOTy KOHCYJIBTAIIMOHHOTO IIEHTPA.

4. MarepuajbHO-TEXHHYECKOE 00ecnieueHrue OKa3aHusl yCJIyr

4.1. Tlpuem rpaxnaH Ui OKa3aHUS KOHCYJBTATUBHBIX YCIYT OCYLIECTBISETCS B OTACIHHOM
MIOMEIIEHUH, KOTOPOE COOTBETCTBYET CAHUTAPHO-IITHIEMHOIOTMYCCKUM U HHBIM TPEOOBaHUSIM.

4.2. Tlomemenue NOHKHO OBITh OCHAMICHO MEOENbI0 M HEOOXOAMMBIM 000pYIOBaHUEM IS
OKa3aHUs YCIYTH M TMO3BOJIAIOINIEE KOHCYJIBTAHTY OOpamiatbcs K TEKCTaM HOPMATHUBHBIX MPABOBBIX U
WHBIX aKTOB, OCYIIECTBIIATH IIOMCK HEOOX0AUMOW HH(OpMAINH B ceTH IHTEpHET, OTIPaBIATh MHCHMA IO
3JIEKTPOHHOM MouTe, 00ecrneunBaTh BO3SMOXKHOCTD IEMOHCTPALMU HHPOPMALIMU Ha SKPaHe MOIyYaTeto
YCITYTH.

4.3. He nomyckaercsi KOHCYJIbTHPOBAHHWE OJHOBPEMEHHO IBYX IOJIyyaTeNell ycIyr B OJHOM
MOMEIIEHUHU KOHCYJIbTallMOHHOTO LIEHTpa.

5.3. B KOHCYJIBTaIIMOHHOM IIEHTPE MPETyCMOTPEHA 30HA OKUAAHUS IS JIUI, TPUOBIBIINX JIJIS
NOJY4YeHHUs KOHCYJbTAllMM W OXKUIAIOIIUX CBOEH ouepeay, a TakkKe 30Ha OXHMJAHHUS JETbMHU CBOMX
pomuTeneld MEepHoJ MOMYYEHUS HMHU ICHUXOJOTO-IEAAaroru4ecko, METOANYECKOW, KOHCYJIbTaTUBHOMN
HIOMOIIIH.

5.4. JIns 3an1cy Ha KOHCYJIbTAIIMIO TOJTydaTesiel yCIIyT opraHusyercsi paboTta euHOro TenedoHa
I10 BOIIPOCaM KOHCYJIbTUPOBaHHUS.



